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Building 2 - EC2 

The Department of Informatics is located in building 2, 
EC2, on the first floor. Here you will find management, 
administration and teachers.  

OPENING HOURS 

Main entrance: 8-17. 

Department of Informatics: 8-16.30 (closed for lunch at 
12-13). 

During evenings and weekends, an access card is 
necessary to enter the building. 

During holidays and part of the summer, the entire 
building is closed for students. 

GROUP ROOMS 

There are six group rooms in the building, two on the 
ground floor and four at the basement level. 

EXAM HALLS 

Exam halls 

READING ROOMS 

Room 155 on the ground floor is aimed for studies ς 
alone or in a group. You do not have to make a 
reservation. 

You will also find a couple of spots to study at the 
basement level. Down here, it is also ok to have your 
lunch if you want to. 

COMPUTER ROOMS 

To make use of computer workplaces, you must first 
log in to the system with your student account. Once 
you have logged in for the first time, you get an 
individual account where you can store up to 200 MB 
of data in your personal space. 

The DepaǊǘƳŜƴǘ ƻŦ LƴŦƻǊƳŀǘƛŎǎΩ ŎƻƳǇǳǘŜǊ ǊƻƻƳǎ ƛǎ 
located on the basement level in EC2 and one on the 
first floor. They are open to all informaticsΩ students 
but may be booked for education (see booking 
schedule outside the room). There are also computer 
rooms in Alfa 1. 

https://ics.lu.se/en/education/examinations


All employees, with contact information and office hours, can be found at the staff website. 

!5aLbL{¢w!¢hwΩ{ hCCLCE AT  
THE DEPARTMENT OF INFORMATICS 

Anna Holmes, room EC2-289  

Email: study@ics.lu.se  
Phone: 046-222 80 20 

Administrator's office covers, for example, student-
related tasks, such as Ladok administration, course 
registration, exam and grade registration, etc.  

.!/I9[hwΩ{ twhDw!aa9 IN  
DESIGN OF INFORMATION SYSTEMS 

Programme director 
Miranda Kajtazi, room EC2-271 
Email: miranda.kajtazi@ics.lu.se  
Phone: 046-222 80 23 

Study adviser and programme coordinator 
Viktoria Svenby, room EC2-279 
Email: viktoria.svenby@ics.lu.se  
Phone: 046-222 80 25 

a!{¢9wΩ{ twhDw!aa9 LN INFORMATION 
SYSTEMS 

Programme director 
Christina Keller, room EC2-235 
Email: christina.keller@ics.lu.se 

Programme coordinator 
Anna Holmes, room EC2-289 
Email: master@ics.lu.se  
Phone: 046-222 80 20 

Admission and registration 

Linda Öberg, room EC2-273 
Email: linda.oberg@ics.lu.se  
Phone: 046-222 39 88 

EXAMS OFFICE  

Tomas Sjö, room EC1-237, by the balcony above the 
atrium in EC1. Exams office 

General opening hours: Monday-Friday 10:30-12:30. 

Email: fekexp@fek.lu.se  
Phone: 046-222 46 47 

MANAGEMENT 

Head of department 
Nicklas Holmberg, room EC2-201 
Email: nicklas.holmberg@ics.lu.se  
Phone: 046-222 80 29 

Director of studies - undergraduate and graduate level 
Björn Svensson, room EC2-281 
Email: bjorn.svensson@ics.lu.se  
Phone: 046-222 81 83 

Director of doctoral studies  
Christina Keller, room EC2-235 
Email: christina.keller@ics.lu.se 

Coordinator 
Linda Öberg, room EC2-273 
Email: linda.oberg@ics.lu.se  
Phone: 046-222 39 88 

TEACHERS 

Contact information to teachers is found at the 
respective course page in Live@Lund and on the staff 
website. 

Your teacher is the first to ask if you are unsure about 
something regarding the course. Each teacher has 
office hours about one hour per week. Office hours are 
found on the respective staff website and outside the 
teacher's door. 

For questions that do not require immediate response, 
we recommend you to send an email. It is also 
advisable to book a meeting with teachers by email. 

LUSEM RECEPTION DESK ς EC1 

Email: receptionen@ehl.lu.se Phone: 046-222 02 70 

Opening hours: Monday-Friday 08.00-17.00 

LUSEM Reception desk 

The reception desk is located in the atrium in the EC1 
building, where our staff assists you with transcripts 
(Ladok), questions concerning faculty and staff, 
administrating your student account etc. 

https://ics.lu.se/en/about/staff
mailto:study@ics.lu.se
https://ics.lu.se/en/about/adm-office
mailto:miranda.kajtazi@ics.lu.se
mailto:viktoria.svenby@ics.lu.se
mailto:christina.keller@ics.lu.se
mailto:master@ics.lu.se
mailto:linda.oberg@ics.lu.se
https://www.lusem.lu.se/study/student-resources/resources-and-facilities/exams-office
mailto:fekexp@fek.lu.se
mailto:nicklas.holmberg@ics.lu.se
mailto:bjorn.svensson@ics.lu.se
mailto:christina.keller@ics.lu.se
mailto:linda.oberg@ics.lu.se
https://ics.lu.se/en/about/staff
https://ics.lu.se/en/about/staff
mailto:receptionen@ehl.lu.se
https://www.lusem.lu.se/study/student-resources/resources-and-facilities/reception-desk
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To be able to participate in teaching and examination you must be registered to the course. Registration is also a 
prerequisite to receive student funding from CSN. 

Online registration 

Registration is conducted online ς for qualified applicants ς at the student portal within the dates stated in the invitation 
letter to the introductory meeting. Conditionally admitted students can apply for exemption to be registered to the 
course. More information can be found under section Study requirements and individual exemption. 

Registration at the student portal 

1. Go to www.student.lu.se. 
2. Log in using your student account. Go to Ladok and Current education. 
3. Under Upcoming, you will find the courses you have been admitted to. 

4. Under each course, you must select Register. When you are registered, your courses will show up under 
Current. 

Online registration is open Thursday to Thursday the week before the start of the semester. Information regarding the 
exact dates is received in conjunction with the dispatching of invitations to the introductory meeting. On the morning of 
ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴΩǎ ƭŀǎǘ ŘŀȅΣ ŀŎŎŜǎǎ ƛǎ ŎƭƻǎŜŘ ǘƻ ǘƘŜ ŎƻǳǊǎŜ ǇŀƎŜ ƻƴ [ive@Lund for those who are not registered, but will 
open again if registration is performed. 

Note that you have to be admitted to a course or programme in order to register. If you are unable to register you are 
likely not qualified, alternatively you are conditionally admitted. If you have any questions regarding your qualifications, 
you are urged to contact your study adviser/programme coordinator as soon as possible. 

You will find a quick reference and more information about the student portal under section Portals and administrative 
systems. 

Reregistration 

Reregistration, to a course you have not yet finished and previously been registered to, is done via email to 
study@ics.lu.se. Do not forget to include your name and personal identity number as well as the course code. In 
conjunction with reregistering, you can also request access to the latest course page at Live@Lund, and sign up for 
examinations. 

  

http://www.student.lu.se/
mailto:study@ics.lu.se
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TYPE OF INSTRUCTIONS 

Teaching is provided in the form of: 

¶ Lectures 

¶ Lessons 

¶ Seminars 

¶ Laboratory sessions 

¶ Workshops 

¶ Supervision 

¶ Guest lectures 

Lectures 
The classical form of teaching at the university is 
lectures. These occur in large groups and during the 
lecture; the lecturer brings up important points in the 
course literature. 

Lessons 
Lessons are a variant of the lectures. The lessons occur 
in smaller groups, giving you a greater opportunity to 
discuss and ask questions. 

Seminars 
Seminars are a type of instruction that for the most 
part relies heavily on student participation. Seminars 
can also be used to present projects and academic 
papers of different varieties as a form of examination. 

Laboratory sessions 
During the laboratory sessions you get the opportunity 
to work practically with what you have learnt during 
lectures and teaching sessions, most commonly in 
computing facilities.  

Workshops 
Workshops are an often practically aimed activity 
where participants are to solve assignments. The 
teacher can help and supervise.

Supervision 
As a student, you will also encounter supervision at for 
example group or project work. Among other things, 
supervision involves preparations for oral verbal 
presentations and planning or arrangement of 
academic paper work. Your supervisor can also support 
and help you, explain things where it is needed and 
make sure you get on well with your work. 

Guest lectures 
A guest lecture is given by external part, for example by 
an employee of a company. This, to give a perspective 
on what is taught in the course and exemplify what it is 
like to work as an information systems developer. 

Guest lectures tend to be very rewarding and inspiring 
and are an appreciated activity, which creates benefit. 
Attendance is mandatory at guest lectures. 

MANDATORY ATTENDANCE 

Mandatory attendance applies on the introductory 
meeting and some teaching sessions such as seminars 
and guest lectures. 

You are expected to attend all lectures and seminars. If 
you are absent and a misses a lecture or seminar, it is 
your responsibility to follow up the information that 
was covered during that session. Ask a fellow student 
to take notes and fill you in on what you have missed ς 
ǘƘƛǎ ƛǎ ƴƻǘ ȅƻǳǊ ǘŜŀŎƘŜǊΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅΦ ¸ƻǳ ǎƘƻǳƭŘ ōŜ 
aware that failure to meet attendance requirements 
might result in a request to undertake additional work, 
reduced marks or failure. Promptness and respect for 
time is expected at all times. 

In extenuating circumstances, where a short-planned 
absence from class is anticipated, you must contact the 
programme coordinator. 

 
 
  

RULES FOR AUDIO RECORDING, PHOTOGRAPHY AND VIDEO RECORDING DURING TEACHING SESSIONS 

The university has decided that the following rules apply for recording of lectures, seminars and other types of 
instructions at Lund University (Dnr LS 2011/893): 

1. Audio recording, photography and video recording during teaching sessions is prohibited. 
2. The teacher can expressly give permission to record the current teaching session. The teacher also regulates the 

terms, which shall apply for the recording, for example, only audio recording is permitted. A student who is actively 
in the teaching session has the right to demand recording to be prohibited. 

3. ! ǎǘǳŘŜƴǘ ǿƛǘƘ ŘƛǎŀōƛƭƛǘƛŜǎΣ ǿƘƛŎƘ ŘǳŜ ǘƻ ǘƘŜ Řƛǎŀōƛƭƛǘȅ Ƙŀǎ ōŜŜƴ ƎƛǾŜƴ ƭŜŀǊƴƛƴƎ ǎǳǇǇƻǊǘ ōȅ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅΩǎ 
department for disability support services, owns the right to record lectures. Such recording must be done by the 
student them self by personal attendance at the lecture. This should be notified well ahead of time before the 
lecture.  

4. A recording of a teaching session cannot be disseminated or be made available in a way that goes against the law 
όмфслΥтнфύ ǊŜƎŀǊŘƛƴƎ ŎƻǇȅǊƛƎƘǘ ǘƻ ƭƛǘŜǊŀǊȅ ŀƴŘ ŀǊǘƛǎǘƛŎ ǿƻǊƪǎ ƻǊ ƻǘƘŜǊ ƭŀǿΦ wŜŎƻǊŘƛƴƎǎ ŀǊŜ ǎǘǊƛŎǘƭȅ ŦƻǊ ǎǘǳŘŜƴǘΩǎ 
personal use. 

 



DEPARTMENT OF INFORMATICS      9 

POWERPOINTS AND HANDOUTS 

PowerPoints and handouts are often uploaded to the 
course page on Live@Lund in conjunction with or 
shortly after the lecture. Occasionally nothing from the 
lecture is uploaded, at such lectures students are 
expected to take notes.  

WORK EFFORT 

Full-time studies requires an average of 40 work hours 
per ǿŜŜƪΦ Lǘ ƛǎ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƻǿƴ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƭŜŀǊƴΣ 
through reading the literature, completing assignments 
and participating in lectures and teaching sessions. 
Students are expected to be prepared before every 
lecture by reading the designated literature. 

Students are also expected to answer course 
evaluations and give constructive feedback. See more 
under section Course evaluations. If you were to miss a 
teaching session, you should first find out what was 
said in the session by asking your fellow students. The 
teacher does not have the possibility to walk through 
what is expected with each student individually. 

LEARNING SUPPORT AND MENTORING 

Formal right to learning support does not exist, but the 
student has the opportunity to ask short questions at 
an appointment with the teacher. The department 
strives towards being able to offer mentoring on the 
types of instructions that might be perceived as 
difficult, for example programming and systems 
development. On certain courses, the last teaching 
session before the examination is used for questions. 

For students with a disability, for example a visual 
impairment, dyslexia or ADHD there is help available. 
Read more under section Student services/Educational 
support. 

TEACHER{Ω OFFICE HOURS 

Teachers receive students at least one hour per week 
during the course up until retake. Current office hours 
can be found online and on the teacherΩs door. If the 
teacher does not have any announced office hours you 
can book an appointment via email. 
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SCHEDULE 

Current schedule is available on the course page at Live@Lund. You will see any changes in the schedule immediately in 
TimeEdit. With a direct link to the current schedule, you will always have an updated schedule. You are sole responsible 
for keeping track of upcoming activities. 

Abbreviations in schedule 

F Lecture 

G Guest lecture 

H Supervision 

Lab. Laboratory session 

L Lesson 

Obl. Mandatory 

R Oral presentation 

Sem. Seminar 

W Workshop 

 

COURSE EVALUATION 

/ƻǳǊǎŜ ŜǾŀƭǳŀǘƛƻƴǎ ŀǊŜ ƳŀŘŜ ŀǎ ǇŀǊǘ ƻŦ [¦{9aΩǎ ǉǳŀƭƛǘȅ 
assurance programme. The course coordinator is, 
together with the studentsΩ course representative, 
responsible for making sure course evaluations are 
performed once during the course and once in the end 
of the course. Teachers on the course provide these.  

All students are expected to participate to get as 
accurate results as possible. Course evaluations can be 
done anonymously relative to the teacher/examiner. 

The course coordinator compiles a course report, so 
called scorecard, which is made available to the 
students. Information on any changes made after the 
course evaluation is noted on each course. 

 

{¢¦59b¢{Ω /h¦w{9 w9tRESENTATIVE 

Every course should have a course representative, 
chosen by and among the students on the course. The 
course representative talks for the students in the 
ǎǘǳŘŜƴǘǎΩ ǳƴƛƻƴΩǎ ŜŘǳŎŀǘƛƻƴ ŎƻƳƳƛǘǘŜŜΣ ǿƘƛŎƘ 
represents the students in the programme counsel and 
the department board. 

 

 



DEPARTMENT OF INFORMATICS      11 

Examination on a course can be done through individual written assignments, group assignments, examinations, 
laboratory sessions and reports. 

You can learn which examination that applies to the respective course, in the course syllabus, which you will find on 
your course page at Live@Lund. 

Rules 

¶ Students are expected to be up to date on course literature and course material. 

¶ In order to be assessed, one has to be registered to the course in question.  

¶ It is not allowed to retake an already passed examination. 

¶ Students must show a valid ID card. 

¶ Specific rules apply to bachelor ŀƴŘ ƳŀǎǘŜǊΩǎ theses. See each course syllabus.  

Written examinations 

Examination is given at three opportunities per year: 
ordinary examination, retake examination and extra 
retakes. 

[¦{9aΩǎ ǊǳƭŜǎ ŎƻƴŎŜǊƴƛƴƎ ŜȄŀƳƛƴŀǘƛƻƴǎ 

EXAMINATIONS SCHEDULE 

hƴ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ website, you will find the 
examinations schedule for both ordinary and retake 
examinations as well as the extra retake examinations 
in May and August. 

SIGNING UP FOR EXAMINATION 

¸ƻǳ Řƻ ƴƻǘ ƴŜŜŘ ǘƻ ǎƛƎƴ ǳǇ ŦƻǊ ǘƘŜ ŎƻǳǊǎŜΩǎ ƻǊŘƛƴŀǊy 
examination and retake examination when you are 
registered to the course for the first time. 

However, mandatory sign up apply for extra 
examinations. Sign up at least one week ahead of the 
exam to study@ics.lu.se.  

If you forgot to sign up for a retake you can still get a 
chance to write the examination dependent upon if 
there are seats and examination copies available. You 
may have to wait until 30 minutes passed the start of 
the examination. 

Note that an examination, including May/August 
examinations are only given provided there are 
students expected to take the exam. 

AID 

The department will inform you of which aids are 
allowed to use, for example calculator etc. Information 
on allowed aid is also available on the cover of your 
examination. It is your responsibility to bring allowed 
aid. It is also your responsibility to make sure the aid 

you bring does not contain any unauthorized notes or 
loose sheets and that the calculator you aim to use is 
allowed. 

The department hands out scribbling paper. You are 
not allowed to use your own papers. 

THE DAY OF THE EXAM 

The examination always starts exactly at the stated 
time, with no fifteen-minute academic delay. Be there 
on time! This is particularly important if the exam is 
taking place in a large hall, where several different 
exams may be scheduled at the same time.  

If you are more than 30 minutes late, you will not be let 
in and you are not allowed to write your exam. The 
earliest you are allowed to leave the hall is after 60 
minutes. 

Immediately go to your designated seat and take out 
ID, allowed aids, any refreshments etc. out of your bag. 
Afterwards place your bag at the designated location. 
During the exam, you may only open your bag under 
supervision of an invigilator. 

As a student, ȅƻǳ Ƴǳǎǘ Ŧƻƭƭƻǿ ǘƘŜ ƛƴǾƛƎƛƭŀǘƻǊǎΩ 
instructions unconditionally regarding your placement 
in the hall, placement of bags, outerwear and other 
personal belongings, as well as any rules regarding 
restroom visits. 

Stay at your seat and await the start of the 
examination. You may not turn the papers until the 
invigilator has announced the examination started. 
Thereafter, all communication is prohibited until you 
have handed in your examination and as long as you 
are still in the examination hall. 

https://www.lusem.lu.se/study/student-resources/rules-concerning-exams-on-courses
https://ics.lu.se/en/education/examinations
mailto:study@ics.lu.se
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The use of mobile phones, tablets, smart watches or 
other electronic devices is forbidden during the 
examination. Such devices must be switched off and 
tucked away at the designated location for personal 
belongings when you enter the hall. 

You are obligated at the request of an invigilator or 
teacher to show the aids and papers you are using 
during the examination. If there is suspicion of 
cheating, unauthorized aids and papers may be 
confiscated to establish proof. 

In the examination hall, smoking and alcohol 
consumption is prohibited. No smoking breaks are 
provided during the exam. 

ID 

At each exam session, the student's identity is checked. 
You are required to provide valid identification. 
Therefore, carry IDs in the form of ID cards, driving 
licenses or passports. If you do not have a valid ID, you 
are not allowed to write the exam. 

END OF EXAM 

You may not leave the room until at least 60 minutes 
after the start of the examination. Credentials must be 
checked before leaving the premises. Examinations 
must be submitted regardless of whether you have 
answered the questions or not. 

If you do not hand in your exam within the stipulated 
time, it will be deemed invalid and will not be 
corrected. 

All participants in the exam must submit the 
examination with their name and personal identity 
number, written with ink pen. You are also entitled to 
submit a blank exam. This means that you do not 
submit any answers, and you tick the box labelled 
"Blank" on the cover sheet and sign with your 
signature. Please note that blank writing must be 
submitted within the specified time and will be 
reported as fail. If you have only answered a part of the 
exam, the exam will be corrected and the result you 
achieve will apply. Therefore, it is not possible to 
decide afterwards that the result will not apply. 

You are responsible for ensuring that any attachments 
with solutions are attached to the exam. Each 
attachment/leaflet must bear the personal identity 
number and page number. 

If you violate any of the examination rules above, you 
are deemed to have hindered the exam and may be 
rejected from the exam hall and be notified to the 
university disciplinary board. Disciplinary action may be 
relevant ς see the section Cheating below. 

AFTER THE EXAM 

According to ά{ǘǳŘŜƴǘ ǊƛƎƘǘǎ ŀƴŘ ƎǳƛŘŜƭƛƴŜǎέΣ ǘhe 
teacher has 15 working days to correct the exams. A 
message, that results have been submitted to an exam 
or a whole course in Ladok, will be sent to your email 
address. You log in to the student portal and can see 
your result there. 

If you fail to pass the exam, you will be able to retake at 
another examination opportunity. You must of course, 
check if the course content and course literature has 
changed well ahead of time. 

It is not accepted to retake an exam that you already 
passed, in order to raise your grade. 

You can view/retrieve your exam at the examination 
review or thereafter on the exam expedition during the 
appointed opening hours. 

To retrieve your exam, you must show a valid ID and 
sign with your signature. Should you pick up an exam 
for a course mate you must bring a power of attorney. 
Be sure to wait to pick up your exam if you discover an 
obvious error. Read more about this in the section 
Process for appealing assessment results. 

CHEATING 

LUSEM looks seriously at all attempts at cheating. If the 
invigilator or teacher suspects that a student does not 
comply with the exam rules, they will inform the 
student. Students who do not abide by the instructions 
of the invigilator or lecturer will be ordered to leave the 
exam hall. 

All cases of suspected cheating will be reported to the 
department, which in turn will file a report to the 
university disciplinary board. The board handles all 
suspected attempts at cheating in accordance with the 
regulations of the ǳƴƛǾŜǊǎƛǘȅΩǎ ǊǳƭŜǎ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴΦ  

This may result in disciplinary measures taken against 
the student in the form of a warning or suspension 
from studies for up to six months. The period of 
suspension is usually six weeks. 

EXTRA EXAMINATIONS 

Extra examinations are given in May for autumn 
semester courses and in August for the courses given 
during the spring semester.  

To take the extra exam you must have signed up for the 
exam (see Signing up for examination). When you re-
register, you will also have access to the latest course 
page in Live@Lund so that you can track any changes to 
the course, such as layout, literature, content (if it was 
more than a year since you studied the course).
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Assignments 

All assignments submitted by you should be provided 
with your name, personal identity number, course 
code, group name and the teacher's name. 

Mandatory assignments are submitted on (or before) a 
specified submission date (deadline) according to the 
course instructions. Submission can be done via 
Live@Lund, via mail or directly to the teacher in paper. 
In that case, the department's mailbox can be used. 
Write the teacherΩs name on the assignment. The 
teacher will let you know what applies. 

The student is required to save assignments until the 
result is registered in Ladok. 

Once all the including assignments for the module have 
been approved, the student will receive a grade in 
Ladok. 

All group members must be present at seminars and 
presentations and be prepared to motivate their 
solution based on the course material. 

Master thesis 

The thesis is usually written in pairs. Special reasons are 
required for another constellation to be approved. The 
course coordinator makes this decision. 

The students are responsible for finding a research 
partner and subject on their own. This will be 
completed during the first half of the semester in 
conjunction with the introductory lectures. Then you 
also will be assigned a supervisor. 

Most part of the work with the thesis will be conducted 
during the second period of the spring semester. The 
students receive ongoing supervision by a dedicated 
supervisor. A few weeks before the end of the 
semester, a seminar will be given indicating whether 
work so far is of expected quality and if it is appropriate 
to attend the final seminar. Final seminar is given at the 
end of the spring semester and as a retake in August 
and in the middle of January the subsequent year. 

RESULTS 

The results will be reported to Ladok when the 
following are met: 

1. The student has submitted a copy of the approved 
thesis to the ŀŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ƻŦŦƛŎŜ. 

¶ The print should be an original on 
unpunched paper, single sided, not bound 
nor stapled. 

¶ The front page must be printed on paper 
with the department's logo indicating the 
title, author, supervisor, examiner and 
month and year for the final seminar. 

2. The student has uploaded the thesis in LUP. 
3. The teacher has reported the grade.

According to the Higher Education Ordinance (6 Chap. 6-7§§), students have the right to credit education and 
knowledge/skills if it is considered equivalent to education at a Swedish university. 

You can apply to credit a full course or part of course if you consider your qualifications equivalent to what is taught on 
the course. 

To request for crediting proceed as follows: 

Submit a written request by email to your programme coordinator. The request must contain the following information: 

¶ Which course/part of course you want to credit ς course code, course name. 

¶ Which course is the basis for crediting ς course code, course name, academic institution. 

¶ Attach syllabuses to the courses you claim as the basis for crediting. 

Please note that it is not certain that your request for credit will be granted. In case of rejection, you will receive a 
written rejection decision. If the application is granted, the credit will be made to the course in Ladok. Please note that 
there is no transfer of the grade of the credited course.
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Courses at the School of Economics and Management are graded according to the criterion-reference principal A-F. 
Students have to receive a grade of E or higher in order to pass a course. 

GRADE POINTS CHARACTERISTIC 

A 
Excellent 

85-100 A distinguished result that is excellent with regard to the following aspects 
ς theoretical depth, practical relevance, analytical ability and independent 
thought. 

B 
Very good 

75-84 A very good result with regard to the above mentioned aspects. 

C 
Good 

65-74 The result is of a good standard with regard to the above-mentioned 
aspects and lives up to expectations. 

D 
Satisfactory 

55-64 The result is of a satisfactory standard with regard to the above-
mentioned aspects and lives up to expectations. 

E 
Sufficient 

50-54 The result satisfies the minimum requirements with regard to the above-
mentioned aspects, but no more. 

F  
Fail 

0-49 The result does not meet the minimum requirements with regard to the 
above-mentioned aspects. 

 

GRADING RULES AND DEFINITIONS AT THE DEPARTMENT OF INFORMATICS 

Grades are awarded according to a graded scale from A (highest) to F (lowest), with E as the minimum passing grade. 

When the exam/assignment is not graded, the grades G (Pass) or F (Fail) applies. 

Course grades 
When calculating course grades, the graded components will be weighted according to the following formula: 

The number of credits for the exam multiplies with the exam score. The total value is then divided by the total number 
of credits for the exams/assignments included. The resulting average rounds off to the nearest whole number. The 
number indicates the relevant course grade in accordance with the grading definitions above. 

For exams/assignments, which are graded and scored, the grades A to F will be used in accordance with the grading 
definitions above. The exam score will be used directly in the calculation. 

For exams/assignments which are graded but not scored, the grades A to F will be used and converted as follows:  
A = 92, B = 80, C = 70, D = 60, E = 52. 

Exams/assignments, which are not graded but awarded with G (Pass) or F (Fail), will not be included in the calculation of 
the course grade. 
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COMMUNICATION OF RESULTS 

The teacher will report results as soon as the correction 
is completed. For written exams, the teacher has a 
meeting where you can come to pick up your 
examination and ask questions to your teacher. 
Thereafter, the results will be registered in Ladok. The 
result of oral examinations are announced directly or in 
close connection with the occasion and can be oral or 
written. 

REGISTRATION OF RESULTS IN LADOK 

The teacher communicates the results to the course 
administrator who register them in Ladok as soon as 
the workload permits. Students can thereafter see their 
results in the student portal themselves. 

PICK UP THE EXAM

You  will  be  able  to  see/pick  up  your  exam  at  the  
exam  feedback session and later at the LUSEM exams 
office during office hours. 

When picking up your exam, you must sign for it and 
show a valid photo ID. If you are picking up an exam for 
a fellow student, you must bring along a power of 
attorney allowing you to do so. 

The LUSEM exams office is located on the balcony 
above the atrium in EC1. Normally you will find your 
exams at the exams office the day after the meeting. 

Note that the exams are kept at the office for two years 
and thereafter they are destroyed.  

Opening hours at exams office 

PROCESS FOR APPEALING ASSESSMENT RESULTS  

Can a grade be reviewed?  

Pursuant to the Higher Education Ordinance Chapter 6 
Section 24, a lecturer who has set a grade may change 
the grade if:  

1. the decision is obviously incorrect, and  
2. the decision can be changed quickly and easily, and  
3. the change does not entail lowering the grade. 

If you find an obvious error in your grade, you can hand 
in a written request asking for reconsideration of a 
grade. The procedures for this may vary between the 
departments. 

At LUSEM, we recommend that requests for 
reassessments should be submitted no later than 3 
weeks after results have been published. You are  
advised  to  do  so  in  writing,  see  form  Request for a 
grade review, at the exams office. 

A change of a grading decision can be made if it is 
clearly incorrect and can be made quickly and easily. A 
grade review does not involve a reassessment of the 
exam itself.  

Note that the request for reassessment may be denied 
if you have picked up the examination from the exam 
office and it cannot be ensured that the exam has not 
been manipulated in any way.

 

https://www.lusem.lu.se/study/student-resources/resources-and-facilities/exams-office


DEPARTMENT OF INFORMATICS      16 

 

Students on the MastŜǊΩǎ trogramme in Information Systems 

When you are a student at the Master's Programme in Information Systems, you will automatically be admitted to the 
next semester within the programme, provided you meet the study requirements for the courses. See the study 
requirements section for more information on what applies to your next semester. 

If you do not intend to continue your studies, it is important that you submit a notification of non-completion or 
approved leave from studies. Read more under each section. 

Prior to the new semester, you will get an invitation to the introduction meeting, sent to you by email a few weeks 
before the start of the semester 

Application to the second part of programme 

Students not admitted to the programme but have studied couǊǎŜǎ Ŝǉǳŀƭ ǘƻ ǘƘŜ ŎƻǳǊǎŜǎ ƎƛǾŜƴ ƻƴ ǘƘŜ ǇǊƻƎǊŀƳƳŜΩǎ ŦƛǊǎǘ 
semester can apply to the second part of the programme. This means in this case; the second semester on the 
programme. 

APPLICATION AND ADMITTANCE 

The application for the second part of the programme must be available to the department no later than 15 October. 
Contact master@ics.lu.se for application to the Master's Programme in Information Systems. 

The ranking of applicants is based on academic qualifications. The number of seats depends on possible dropouts from 
the programme. Notification of possible admission is given from December to January. 

Elective courses 

At the beginning of the first semester, the student selects courses for period two on the same semester and period one 
at semester two. More information about this is given after the start of the semester. 

 

mailto:master@ics.lu.se

























